
DWSD Introduces 10/30/50 –  
a NEW payment plan 

so you can keep your water ON

How it works:
1. Make a down payment of as little as 10 percent 

of your past due balance and you’re enrolled in 
the plan!

2. DWSD will spread the remainder of your past due 
balance over a period of 24 monthly payments*

3. If you miss a payment, you can re-enroll by 
making a payment of 30 percent of your 
remaining balance. If you miss another payment, 
you can re-enroll by making a payment of 50 
percent of your remaining balance.**

*Plan payments are in addition to your normal monthly bill

**The total length of time allowed to stay on the plan is 24 months, 
regardless of how many times you enroll

Having trouble paying your water bill?
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